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Where we are

TODAY

WE'VE  STARTED
A NEW YEAR
2021

With 2020 behind us and looking into 2021 we are
happy to be serving our veterans community.  We
continue to wear face masks and have shields at
our desks to protect everyone while we are
meeting to go over potential benefits.   

The COVID-19 Vaccine has begun to roll out and
currently anyone over the age of 65 is eligible.  If
someone would like to get the vaccine through the
Hines VA Medical Center they can call. 

708-202-2707.

The Vaccine is being administered in the
auditorium at Hines VAMC, Joliet Clinic, and
Hoffman Estates Clinic.  The Phizer Vaccine
requires extreme low temperatures for it to
remain viable which is why both the LaSalle and
Kankakee VA clinics haven't been able to
administer any yet.  It's the hope that another
version of the vaccine will allow more rural use
with less restrictions on temperature.

The office is well on its way to get the Veterans
Expo on track for May 23rd at the LaSalle Rotary
Park.  We will have about 40 vendors that serve
the veteran population as well as food trucks run
by veterans themselves.
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Our Office

OVERVIEW

In January our office has seen an uptick in the
number of clients we serve in the office.  Much of
this is due to the Property Tax notifications going
out as well as new claims being filed.  We are still
able to do most of our work over the phone to
minimize the risk of those coming into the office
for exposure to COVID-19.

As we continue to evolve and find new ways to
serve our veterans we find that much of our
service is derived on advocacy.  This is from the
realm of helping with making sure bills are
submitted to the right place, coordinating care for
veterans in the home and out, preparing for virtual
hearings in front of the Board of Veterans Appeals,
working with community partners to drive more
services to the area and much more.

Through advocacy and claims management we are
able to achieve great benefits for our veterans in
the community.  We start from scratch each year
and try to meet the needs of those veterans.  The
annual tracking of benefits is a gauge on how we
are doing at meeting those needs and serves as a
benchmark we home to reach year after year.  So
far our office has been able to secure $274,824.31
in monetary benefits for the veterans we serve
through the end on 2021.


